Yr1eepxaeHo [Ipukazom
MBOY «Kmrouesckass COLLD»
ot 01. 09.2020r Ne 66/1

HNHCcTpyKIUs 10 CONMPOBOKACHNIO HHBAJINAOB H JIHIL €
OrpaHUYEeHHBIMH BO3MOKHOCTSIMH 310poBbsi (OB3)



1. OO0uue nonoxeHus

1.1. Hacrosimas HHCTPYKIMS TIO CONPOBOXKACHUIO WHBAIUIOB M JIHUI[ C
OTPAaHUYCHHBIMU  BO3MOXXHOCTSAMU  370poBbsi  (manee - Wuctpykuus) MBOY
«Knrouesckan COIlly (nanee - YupexaeHue) pazpaboTaHa Ha OCHOBaHUH CIICTYIOIINAX
HOPMaTUBHO-TIPABOBBIX AKTOB:

- ®epnepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O patudukaruu Konsenuuu
0 MIpaBax UHBAIUIOBY;

- denepanbHoro 3akoHa oT 29.12.2012 r. Ne 273 -®3 «O6 ob6pa3oBaHuu B
Pocculickon ®@enepanumny;

- Ilpukaza MunuctepctBa oOpazoBanus u Hayku Poccuiickoit @eneparuu «O0
yrBepxaeHuun I[lopsiaka obecrieueHust ycnoBUil JOCTYIHOCTH JJIsl HHBAJIUMAOB OOBEKTOB
U TPEeIOCTaBIIEMbIX YCIyr B cepe oOpa3oBaHMs, a TaKKE OKa3aHUS UM TPU ITOM
HeoOxoauMmon oMoty ot 09.11.2015 r. Ne 1309;

- [Ipukaza MunuctepctBa oOpazoBanus 1 Hayku Poccuiickoit @eneparuu «O06
yTBepkIeHnu [lnana MeponpusITHil «10pOXKHOM KapTe» MuHHCTEpCTBa 00pa3oBaHus U
Hayku Poccuiickor denepanyy 1m0 NOBBIIEHUIO 3HAYEHUN NOKA3ATENEN NOCTYIMHOCTH
JUTSI UHBATUA0B OOBEKTOB M MPEAOCTABIsIEMbIX Ha HUX YCIYyT B chepe oOpa3oBaHUs» OT

02.12.2015 r. Ne 1399;
- HbIX HOpPMATUBHO-TIPABOBBIX U JIOKAJIbHBIX aKTOB.

1.2. Hacrosimas MucTpyKius pa3paboTaHa B LETSIX:

- HEIONYCTUMOCTM  JWCKPUMHMHAIMM B  YUYPEXKICHUM IO  IPU3HAKY
WHBAIUTHOCTH, TO €CTh JIt00Oe paznuyuue, UCKIIOUYCHNE WIH OTpaHHYEHHUE 10 MPUYUHE
WHBAIUTHOCTH, IIEJIBI0 TUOO Pe3yIbTATOM KOTOPBIX SIBISIETCS YMaJIGHUE WA OTPUIIAHHE
NpU3HAHUS, pealu3alid WM  OCYUIECTBICHHS HapaBHE C JPYTMMH  BCEX
rapaHTupoBaHHBIX B Poccuiickoit denepaiinu mpaB U CBOOOI Y€JIOBEKa U IPAKIAHUHA B
MOJINTUYECKON, SKOHOMUYECKOH, COIMAIBHON, KYJIbTYpPHOU, TPaKIAHCKOW WM JTFOOOU
UHOU 00JIacTH.

- peanu3amuy mpaB 00ydaroUuXcs ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/10POBbBSI
(manee - OB3) Ha nonydeHue JAOMIKOIHLHOTO 00pa30BaHUs, U COIMATBHON aganTalii B
YCIIOBHSIX YUPEKACHUSA.

1.3. Hacrosmas UWHcTpykuuss  oOsi3aTenbHa Ui HCIOJHEHUS  BCEMH
COTPpYJHUKAMU Y UpEKICHHUS.

1.4. B coorBercTtBUM ¢ Hacrosimied WMHCTpykumMel COTPYIHUKH TNPOXOASNT
MHCTPYKTaX U OOy4EeHHE 0 BOMPOCAM, CBSI3AHHBIM C OOECMEYEHHEM JIOCTYMHOCTHU IS
uHBanuA0B U Jull ¢ OB3 00BbEKTOB M ycayr YUpexAeHHs, B TOM YHCIE C YYaCTUEM
nepcoHana (C OKa3aHMEM IMOMOIIM Ha OOBEKTaX B TMPEOJOJCHUH OapbepoB WU
COIPOBOXKICHNHU UHBaNIKAa UK nuna ¢ OB3).

1.5. UHcTpykTak  NpPOBOAUTCS  pYyKOBOAUTENEM  YupexaeHus  Jubo
OTBETCTBEHHBIM JIMIIOM 32 paboTy ¢ MHBanuAaMHU U Juuamu ¢ OB3.

1.6. {5 yueTta paGoOThl MO0 MHCTPYKTaKy M OOYyUEHHUIO COTPYIHHUKOB MO paboTe ¢
muamu ¢ OB3 n mHBanmpamu Benercs «OKypHan MHCTpyKTaka MO COIPOBOKICHUIO
WHBAJIHUJIOB U JIMI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSAMH 310poBbi (OB3)» (manee -
*KypHain). @opma KypHaia mpejacTaBlieHa B mpuioxkeHuu 1. B xxypHane Benercs 3amnuch
TE€Mbl UHCTPYKTaxka, JaTel, @O, 1O0MKHOCTH COTPYAHUKOB, MPOLIEAIINX HHCTPYKTAXK,
a Takxe @O, 10KHOCTh U MOJANUCH COTPYIHUKA, IPOBOAUBIIIETO €TO.



1.7. [Jomyck k paboTe BHOBb MPUHATHIX PAOOTHUKOB  YUpEKICHUS
OCYIIECTBJISIETCSl TOCJIE MPOXOXKIACHUS HWHCTPYKTaka M OOy4YeHHs 1O BOIpocam
JIOCTYITHOCTH OOBEKTOB U YCIYT Y UpEKICHUS.

1.8. Bcem cotpynHukam YupexaeHuss Ipu OOIIEHUH C JIeTbMHU-WUHBAIAJIAMU U
munamu ¢ OB3 cobmnrofaTh npaBuiia ’TUKETA, YTBEP>KICHHBIMU B Y UPEKICHUU.

19. Ilpm oOmeHun C JULOAMH, HUCIHBITHIBAIONIUMU  TPYAHOCTH  TPHU
NEPEeABIKCHUH, CJIEAyeT YBEIOMUTh O HAIMYMKM Ha OO0bEKTaX YUpekIeHus
OTMpeeNIEHHOr0 CleUualbHOro 00opyAoBaHus A uHBaIuaAoB u jun ¢ OB3 u
BO3MOXKHOCTH TOJIb30BaThCsi WM. COTpyIHUKH OOS3aHBI BCTPETHUTh, BEXKIUBO
OOBSICHUTb, TJ€ HAXOAWUTCS HYXHbIH OOBEKT HMHBAIUAY, YOEOUTHCS B JOCTYMHOCTH
npoxoja, KyAa CiedyeT NepeIBUIaThbCs. 3ampelacTcsl MPUKacaTbCsl K WHBAJIUIHON
KOJISICKE M MEHSTh €€ MECTONOJI0KeHne 0e3 cornacus unBanuaa win auna ¢ OB3. Tlpu
OTKPBITUHU TSKEJIBIX IBEPEH, MPU NEPEIBUKEHUN PEKOMEH]IYETCs MPEAJIONKUTh TOMOILb
uHBanuAy win auiy ¢ OB3, monp3yronemMycsi HHBAIUIHON KOJSCKON WM KOCTBUISIMHU.
CoTpyaHUKH JAODKHBI TIOMHHTb, YTO WHBAJIMAHBIE KOJIACKH OBICTPO HaOWparoT
CKOPOCTh, U HEOXHUIAHHBIC PE3KHE MOBOPOTHI U TOJYKM MOTYT MPUBECTH K TOTEpE
paBHOBECHS U OMIPOKUIBIBAHUIO WHBATUIHON KOJISICKH.

1.10. BerpetuTh MHBaIMAA HA Kpeciie-KOSCKe (MIM MHBATUAA IPYTOM KaTeropun)
nepes BXOJIOM B 3/1aHH€ M OKa3aTh €My MOMOIIb NMPU BXOJE (BBIXOJE), COMPOBOXKICHUN
JI0 MECTa.

1.11. Okasatb IIOMOIIb VHBAJIUILY npu BBINIOJIHEHU U NEUCTBUU
CaMOO0OCTY)KUBAHUS C YIETOM BPEMEHHU €ro HaXOXKJIEHUS B YUpEeKIeHUH (TOMOYb CHATD
BEPXHIOIO OJICK]TY, IOCETUTh CaHy3€el U T.1.).

1.12. ObecrieunTh BO3MOXHOCTh OKa3aHWs TOMOIIM WHBAJUAY B 3aTPyIHEHHBIX
CUTYalUSIX BO BpEMSI HAXOXKACHUS B Y UPEKICHUU.

1.13. Tlocne npenocTaBiieHUs! yCIYTH CONIPOBOAUTH MHBAINM/IA HA KpEcie- KOJICKe
(WM Apyro KaTeropun) K BHIXOY U3 TIOMEIICHUS.

1.14. Okazarp TIpH HEOOXOJAWMOCTH IIOMOIIb HWHBAIHAY TIPH IIOCATKEe B
COLIMAJILHOE TaKCU WJIM UHOE TPAHCIIOPTHOE CPEICTBO.

1.15. Cobmogate mnpodeccHuOHaNbHYI0 3THKY B3aUMOOTHOLIEHUHM U HE
JIOMYCKaTh CUTyallui, MPENATCTBYIOIIUX TOTYyUYEHUIO MHBAIUJIOM YCIYT.

1.16. OcymiecTBIATh Pa3bsCHEHUS B TOCTYITHOW ISl HHBAIUAOB (hOpMe TMOpsiaKa
MOCEIICHUS Y UPEKICHUS.

2. IlpaBuna 3TUKeTa MPU OOIICHUYU C UHBAJIUIAMHU

2.1. IlpaBuna 3TUKETA TPU OOIICHUH C MHBAIUIAMU TSl paOOTHUKOB Y UpEKICHUS
(manee - IlpaBuna) mnpeacTaBisOT COOOW CBOJ OOMMX MPUHIMIIOB M TPaBHI,
HaIpaBJICHHBIX HA COOJIIOJICHHE MOPAIbHO-ITUUYECKUX U HPABCTBEHHBIX HOPM, MOJEIU
NOBEACHUSI PaOOTHUKAMHM YUpPEXKICHUS MpU OOIIEHUH C UHBAIUAAMU U JIPYTUMU
MaJOMOOMIbHBIMU IpaxkaaHamu (nanee - MI'H).

2.2. llempl0 HACTOSIIMX TIPABWJI SBISCTCS YyCTaHOBIEHHE S(PQPEKTHBHOTO
oOmenuss ¢ uHBamugamu u Apyrumu MIH, a Ttakke okazaHue UM NpU ITOM
HEOOXOIMMON TOMOIIM B MPEOJ0JICHUN 0aphEepPOB, MEIIAIONINX MMOJYYEHUI0 UMHU YCIyT
HapaBHE C IPyTUMH JIULAMHU.



2.3. Kaxnapiii paOoTHUK YUpexJIeHus TOJDKEH IMPUHUMAaTh BCE HEOOXOIUMBIE
MEpbl IS Pa3BUTUS KOMMYHHUKATHUBHBIX KOMIIETCHIIMM, YMEHUW U HaBBIKOB,
HEOOXOMUMBIX 11 3(P(HEKTUBHOrO OOIICHWS MPHU OKa3aHWW TIOMOINM WHBAIWIAM U
npyrum MI'H.

2.4. 3nanue u coOmoieHue paboTHUKaMK NoJokeHui [IpaBuit ABisieTcst OTHUM U3
KpUTEPUEB OLIEHKHM KadecTBa HX Npo(ecCUOHANbHOW JESTENbHOCTH, a TakKkKe
HEOOXOJMMBIM YCIIOBHEM [UISl CO3JaHHsl U MOAJCPXKAHUS PEIyTalUd YUpeKIeHHUs,
dbopMuUpOBaHUSl TOJIOKUTEIBHOM KyJNbTypbl OOIICHHS TNpPU OKa3aHUU [OMOUIH
uHBanuaam u apyrum MI'H B Yupexnenun.

2.5. OcHOBHBIE KOMMYHHUKATHBHbIE HABBIKU NIPU OOLIEHUH ¢ HHBAIUAMU

- n30eratb KOH(QIMKTHBIX CUTYAIIHIA;

- BHUMATEJIbHO CIIyLIaTh MHBAJIM/IA U CJIBIIIATH €T0;

- peryiaupoBaTth  COOCTBEHHBIE  HAMOILIMM, BO3HUKAIOIIME B  IpOIECCE

B3aUMO/ICHCTBUS;
- o0ecreuynBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aMMOOTHOIICHUH;
- IMBWJIN30BaHO MIPOTUBOCTOSTH MAHUITYJIUPOBAHUIO;

- COMHEBAasICh, PACCUUTHIBATH HA CBOM 3ApaBbIi CMBICI U CHOCOOHOCTH K
COUYYBCTBHUIO;
- OTHOCUTBCA K JAPYTOMYy 4YeJOBEKYy, Kak K cebe caMOMy, TOYHO TaK e €ro

yBaXaTh.
2.6. OO1ue mpaBuiIa STUKETA MPU OOIIEHUHN C UHBAJIUIAMU:

2.6.1. OOpameHnue K 4YeNOBEKY: KOTJa BBl pPa3roBapuBacTe C WHBAIHIIOM,
oOpamiaiitech HEMOCPEJACTBEHHO K HEMy, a He K CONpPOBOXJAIOUIEMY WU
CYpPAONEPEBOAUNKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3roBOPE.

2.6.2. TloxaTne pyKu: KOT/Ia Bac 3HAKOMSIT C WHBAIHMIIOM, BIIOJHE E€CTECTBEHHO
MOXaThb €My pyKy: JaxXe Te, KOMY TPYAHO [BUraTh PYKOM WJIM KTO TMOJb3YyeTCs
IPOTE30M, BIIOJIHE MOTYT MOKaTh PyKy — MPaBYIO WM JIEBYIO, UTO BIOJIHE JOIYCTHMO.

2.6.3. HazpiBaiiTe ce0s U APYyTHUX: KOTJAa Bl BCTPEYACTECH C YETIOBEKOM, KOTOPBIi
IUIOXO WM COBCEM HE BUIUT, 00s3aTEIbHO Ha3blBaiiTe ce0s M TeX J0Jei, KOTopble
npuiuy ¢ Bamu. Ecim y Bac oOmiast Oecea B rpynie, He 3a0bIBaiiTe MOSACHUTH, K KOMY B
JAaHHBI MOMEHT BBl OOpalllaeTech, U Ha3BaTh ceO4.

2.6.4. TlpemyioxxeHne MOMOIIM: €CIU BBl MpeJyIaraeTe MOMOIIb, JKJIWUTE, MOKa e
IPUMYT, a 3aT€M CIpalIiBaiTe, 4TO U KaK JeJaTh.

2.6.5. AZeKBaTHOCTb U BEXJIMBOCTh: OOpallaiTech ¢ B3pOCIbIMU-UHBAIUIAMH KaK
¢ B3pocibiMu. OOpamjaiiTech K HUM 10 MMEHH M Ha Tbhl, TOJBKO €CIM Bbl XOPOLIO
3HAKOMBI.

2.6.6. He omnmpaiiTech Ha KpEClO-KOJSICKY: OMUPAThCsl WM BHCHYTh Ha
WMHBAJIUJAHON KOJISICKE - TO YK€ CaMO€, YTO U OIUPATHCS UJIM BUCHYTh Ha ee o0iaaarene, u
ATO TOXKE pa3PaKaerT.

2.6.7. VuBanumHasi KOJSCKAa - OTO 4YacTh HEMPUKACAEMOTO TPOCTPAHCTBA
YeJI0BEKA, KOTOPBII €€ UCTIOIb3YET.

2.6.8. BuuMarenbHOCTh W TEPHEIMBOCTH: KOTJa BHI pasroBapuBacTe ¢
YeJIOBEKOM, MCIIBITHIBAIOIIUM TPYAHOCTH B OOLIEHUM, CIyIIAWTE €ro BHHUMATENbHO.
ByzapTe Tepnenussl, KAUTE, KOTJa Y€JI0BEK caM 3aKOHUYUT Ppa3y. He nonpasisiite ero u
HE J0roBapuBaiTe 3a Hero. Hukorna He npUTBOpSITECH, YTO BBl IOHUMAETE, €CIIM HA



caMoM Jiesie 3To He Tak. [loBTopuTe, YTO BBI MOHSJIN, 3TO MMOMOKET YEJIOBEKY OTBETUTH
BaM, a BaM — IIOHSTh €TO.

2.6.9. Pacmonoxxenme qas  Oecempl: KOTrjJga BBl TOBOPUTE C  YCIOBEKOM,
MOJIB3YIOIIMMCST MHBAJIMIHON KOJSICKOM WJIM KOCTBUISIMH, PACIOJIOKHUTECH TaK, YTOOBI
Ballld U €ro rjaza ObUIM HA OJHOM YpPOBHE, TOTJa BaM OYIET Jierde pa3roBapuBaTh.
PasroBapuBas ¢ TeMH, KTO MOXKET YMTATh 10 ry0aM, pacioioKUTeCh Tak, YTOObI Ha Bac
najiay cBeT, ¥ Bac ObUIO XOpOIIo BUIHO, TIOCTapaiTech, 4ToObl Bam Huuero (exa, pyku)
HE MeIao.

2.6.10. TlpuBnedyeHue BHHMaHHUS 4YEJIOBEKAa: YTOOBI TIPHBJICYbL BHHUMAHHE
YeJIoBeKa, KOTOPBIN IJI0XO CIBIIINT, TIOMAIIUTE €My PYKOW WM MOXJIOMANTE IO IJIeYy.
CMoTpuTe eMy MpsIMO B TJla3a ¥ TOBOPUTE YETKO, HO HUMEHTE B BUIY, UTO HE BCE JIIOJIH,
KOTOPBIE IJIOXO CHBIIIAT, MOTYT YUTATh 110 Ty0am.

2.6.11. He CMYILIAWTECh, €CIU CIYy4YallHO AOIMYCTHIIN OIUJIOIIHOCTh, CKa3aB
«YBuaumcs» win «Bbl ciblmanu 00 3TOM...?» TOMY, KTO HE MOXET BUAETh WIIU
CHBIIIATH.

2.7. TlpaBuna »THKeTa mpu OOILIEHWU C JHUIAMU C Pa3HBIMU PACCTPOMCTBAMU
GbyHKUIMNA opraHu3Ma

2.7.1. IlpaBunma »dTHUKETa NpH OOIIEHWH C WHBAIWJIAMH, HCIBITHIBAIOITUMU
TPYJHOCTH MPH TIEPEABIKEHUN

- IlomHuTEe, YTO WHBAIMIHASA KOJSCKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOiokauuBailiTech Ha Hee, HE TOJIKaWTe, HE KJIAaJAUTE Ha Hee HOTU Oe3
paszpemienus. Hauath KaTuUTh KOJSICKYy 0€3 corjiacus MHBAJIWJA — TO K€ CaMO€, 4UTo
CXBATHUTh U TIOHECTH YeJIOBeKa 0e3 ero pa3perieHusl.

- Bcerna cmpammBaiiTe, Hy)XHa JId TOMOIIb, NPEXKIE 4YEM OKa3aTh ee.
[Ipennaraiite moMoIb, €CIU HY>KHO OTKPBITh TSDKEIYIO ABEPb WKW MPOWUTH MO KOBPY C
JUIMHHBIM BOPCOM.

- Ecnu Bame npejiokeHue o MOMOIIM MPUHATO, CIPOCUTE, YTO HYXKHO JI€JaTh, U
YETKO CJICTYNTE HHCTPYKITUSM.

- Eciiu Bam pazpemmiv mepeiaBurath KOJSICKY, CHadala KaTUTE €€ MEJJICHHO.
Komscka ObICTpO HaOWMpaeT CKOPOCTh, W HEOXKWJAHHBIA TOTIOK MOXKET MPHUBECTH K
MoTepe PaBHOBECHSI.

- Bceerma nuuno yOexnmaliTecb B JOCTYMHOCTH MECT, TIJ/I€ 3alJTaHUPOBAHBI
MEpOTIPUATHA. 3apaHee TMOMHTEPECYHTeCh, KaKWe MOTYT BO3HUKHYTH TPOOJIEMBI WU
Oapbephl U Kak X MOKHO YCTPaHUTb.

- Ecin BO3MOXHO, pPAcMojOXUTECh TakK, 4TOOBI BalllM JiMla OBLIM Ha OJHOM
ypoBHe. M30eraiiTe TMOJOXKEHHA, TPU KOTOPOM BallleMy COOECEAHHKY HYXKHO
3aMpPOKU/IBIBATH TOJIOBY.

- Ecnu cyiiecTBylOT apXUTEKTypHbIE Oapbepbl, MpeaynpeauTe O HHUX, YTOObI
YeJIOBEK MMEJI BOBMOXXHOCTh PUHUMATh PEILICHUS 3apaHee.

- IloMHMTE, YTO, Kak MNOpPaBWIO, Yy JIFOACH, HUMEKOIIMX TPYIHOCTH IpHU
nepeIBIKEHUH, HET TPOOJIEM CO 3pEHUEM, CIIyXOM U TOHUMAaHUEM.

- He mymaiite, 4T0 HEOOXOIUMOCTh MONB30BATHCS WHBATUIHONU KOJISICKOM — 3TO
Tparenus. OTO cmocod CcBOOOAHOTO (€CiMM HET AapXUTEKTYpPHBIX OapbepoB)
NepenBKEHU. ECTh JIIOaM, MOJB3YIOIIHUECS WHBAJWIHOW KOJISICKOM, KOTOPBIE HE
YTPATUIIU CTIOCOOHOCTH XOJUTh U MOTYT TIEPEIBUTaThCS C TOMOIIBI0 KOCThUIEH, TPOCTH



u T.1. Konsicku OHM HMCHONB3YIOT Il TOro, YTOOBI SKOHOMUTH CHJIBI M ObICTpee
MEePEBUTATHCS.

2.7.2. TlpaBunia 3TUKETa MPU OOIICHUU C MHBAIHMJAMU, UMEIOIIMMHU HapyLICHUS
3pEHMS WIH HE3PTUYUMU

- [Ipennarass cBOXO MOMONIb, HAINPABIIMTE YEJIOBEKA, HE CTHCKHUBANTE €ro pyKy,
UINTE TaK, KaK Bbl OOBIYHO X0oauTe. He Hy»KHO XBaTaTh CIEMOro YeJI0BEKa U TAIUTh €ro
3a co0oil.

- OnuimmMre KpaTtko, rAe€ Bbl Haxoaurtech. llpeaynpexnpaiite O NPEmsITCTBUAX:
CTYIEHSX, JIyXkax, siMaxX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

- Wcnonb3yiite, eciau 3TO YMECTHO, (pasbl, XapakTepu3ylollue 3BYyK, 3alax,
paccTtosiHue. [lenurech yBUIEHHBIM.

- OOpamaiitecs ¢ c06aKaMHU-TIOBOJIBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JTOMAITHUMHU
*KUBOTHbIMU. He KoMaHyiiTe, He TporaiiTe U He Urpaite ¢ co0aKoii- MOBOABIPEM.

- Ecniu BBl coOupaerech YUTaTh HE3psSUYEMY YEIIOBEKY, CHayaia MpeaynpeauTe oo
stom. ['oBopHuTe HOpMaIbHBEIM TOJ0CcOM. He mpomyckaiite mHpopMamuio, ecinu Bac 00
5TOM HE MONPOCHT.

- Ecnmu 5T0 BakHOE MHCHMO WM JTOKYMEHT, HE HYXKHO Uil YOEAUTEIbHOCTH
JlaBaTh €ro norporath. IIpu 3TOM He 3aMeHsiTe yTeHue nepeckazoM. Korma He3psuuii
YEJIOBEK JOJDKEH MOAMKCATh JOKYMEHT, IpOYuTaiiTe ero o0s3arensHo. MHBaMMIHOCTD
HE 0CBOOO0XK/Ia€T CJIENOro YeJIOBEKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHOMN TOKYMEHTOM.

- Beerna oOpamaiitech HEMOCPENCTBEHHO K YENOBEKY, JaXXe €ClId OH Bac HE
BUJIUT, & HE K €TI0 3psA4eMy KOMIIAaHbOHY.

- Becerna HasbiBaiiTe ce0si M MpEACTaBISIATE APYTUX COOECEIHHKOB, a TaKkKe
OCTaJIbHBIX MPUCYTCTBYIOMUX. ECIM BBl XOTUTE TIOKATh PYKY, CKAXKUTE 00 ITOM.

- Korma BbI mpemyiaraere He3psildeMy 4YEIOBEKY CECThb, HE YCaXKMBaWTE €ro, a
HaIlpaBbTE PYKY Ha CIMHKY CTYJIa WM MOUIOKOTHUK. He BoauTe MO MOBEPXHOCTH €r0
PYKy, a JaiiTe eMy BO3MOXHOCTb CBOOOJIHO mOTporath npeameT. Eciau Bac monpocuiu
IIOMOYb B35Th KAaKOM-TO MPEIMET, HE CIEAYET TAHYTh KUCTh CIIENIOrO0 K NPEAMETY MU
OpaThb €ro pyKou 3TOT MPEAMET.

- Korza BBl oOImmiaerech ¢ rpymnmoil He3psuux JIOACH, HEe 3a0bIBaliTe KaKIbIi pa3
Ha3bIBaTh TOTO, K KOMY BBl 00palaeTech.

- He 3acraBnsiiTe Bamero coOeceHMKa BelaTh B MYCTOTY: €CJIU BbI
nepeMeniaeTechb, MpeaynpeauTe ero. BrnoiHe HOpManbHO YHOTPEOISATH CIOBO
«CMOTpETH». JlJIsl HE3pSAUYEro YeJoBeKa 3TO 03HAYAET «BUJIETh PyKAMMU», OCSA3aTh.

- M306eraiite pacruiblBUaTBIX OMNPENEICHUN M HMHCTPYKUUN, KOTOpPbIE OOBIYHO
COIIPOBOKJIAKOTCSL JKECTAMH, BbIpakeHUM BpojJe «(CTakaH HaXOOUTCA TIe-TO TaM Ha
crosne». Ctapaiitech ObITh TOUHBIMH: «CTaKkaH MOCEPEAUHE CTOJAY.

- Ecnu BBl 3aMeTHIIN, YTO HE3PSYHM YETOBEK COMJICS ¢ MapIIpyTa, HE yIpaBIIsIiTe
€ro ABM)KCHHEM Ha PACCTOSTHUH, TOJOUIUTE U TIOMOTUTE BBIOPATHCS HA HYKHBIH My Th.

- Ilpu choycke winM mHOABEME MO  CTYNIEHbKaM  BEOUTE  HE3PSYEro
MEPIIEHAUKYJISIPHO K HUM. [lepenBurasce, HE I€JIaNTe PBIBKOB, PE3KUX JIBMXKEHHUU. [Ipu
COIPOBOXK/ICHUU HE3PSIUETro YeJIOBeKa HE 3aKiIaibIBaiiTe pyKH Ha3aJ ] — 3TO HEYyA00HO.

2.7.3. TlpaBuna 3TUKETa NpU OOMICHUHM C WHBAJIMAAMH, UMEIOLUIMMHU HapyIIeHHE
ciyxa:



- PasroBapuBas ¢ 4€JI0BEKOM, Y KOTOPOTO INIOXOM CIIyX, CMOTPUTE MIPSAMO Ha HETO.
He 3aTemHsliTEe CBOE JIMIIO M HE 3aropakMBaiTe €ro pykKaMmu, BOJIOCAMHU HIIM KaKUMHU-TO
npeaMeramu. Bamr coOeceTHUK JOKEH HMETh BO3MOXKHOCTD CJICIHTDH 3a BhIPaKCHHUEM
BaIIIeTO JIUIIA.

- CymecTByeT HECKOJIbKO THIIOB MW CTeneHed TiyXxoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIFOJbMH, KOTOPBIC IUIOXO CibImaT. Eciy B
HE 3HaeTe, KaKOM MPEAMOYECTh, CIIPOCUTE Y HUX.

- Hekotopele mroad MOTYT CibIIaTh, HO BOCIPUHUMAIOT OTACIIBHBIC 3BYKH
HEenpaBuWIbHO. B 3TOM citydae roBopure 0oJiee TpOMKO M Y€TKO, IT0I0Mpast 10X 0 IS
ypoBeHb. B npyrom ciydae MmoHaAOOWTCS JUIIb CHU3WTHh BBICOTY ToOJioca, TaK Kak
YeJIOBEK YTPATHI CIIOCOOHOCTh BOCTIPUHUMATH BHICOKHE YaCTOTHI.

- YtoOBI mpHBJICYs BHUMAHHE YEJIOBEKA, KOTOPBIA TUIOXO CIBIIIMT, HA30BUTE €T0
no uMeHH. Ecim oTBeTa HET, MOYKHO ClIerKa TPOHYTh YeJIOBEKa MJIH JK€ IToMaxXaTh PyKOM.

- T'oBopute sicHo U poBHO. He HY)KHO M3IHUIIHE MOJYEPKHBATH YTO-TO. Kpmuats,
0COOEHHO B YXO0, TOKE HE HaJIO.

- Ecim Bac mpocAT MOBTOPUTH YTO-TO, MOMpPoOOyHTe mepedpasupoBaTh CBOE
npemioxkenne. Vcrmonb3ynTe JKecThl.

- VYbenurech, 4yTo Bac TOHsUIM. He cCTeCHsSMTECh CHPOCHUTH, MOHSI JIM Bac
coOeceTHUK.

- Eciim BBl cooOmaere wWH(pOpMaIMIO, KOTOpas BKIIOYAET B ceOs HOMeEp,
TEXHUYECKUHN WJIU APYTOW CIOKHBIA TEPMUH, apec, HAMMIIUTE €€, COO0IuTe 1Mo (akcy
WIA 3JICKTPOHHOW TOYTE WM JIFOOBIM JPYyTHM CrocoOOM, HO TaK, 4TOOBI OHa ObLIa
TOYHO TIOHSTA.

- Ecu cymiecTBYIOT TpYAHOCTH TPU YCTHOM OOINCHWH, CIIPOCHTE, HE OyaeT Ju
IIPOIIIE TICPEIHCHIBATHCH.

- He 3a0m1Baiite 0 cpeze, koTopasi Bac OKpyskaeT. B O0NbIINX MM MHOTOJIFOTHBIX
MOMEIICHUSX TPYAHO OOMIATHCS C JIFOIEMHU, KOTOPBIE TUIOXO CIBIMIAT. SIpKOe COTHIIEC MU
TEHb TOKE MOTYT OBITH OapbepaMHu.

- O4eHp YacTO TIIyXHE JIFOJM HUCIOJB3YIOT SI3bIK >kecToB. Ecim BeI oOmiaeTech
yepe3 IMepeBoauYrKa, HEe 3a0yapTe, 4YTO O0OpamaThCs HAAO0 HEMOCPEACTBEHHO K
co0eceTHUKY, a He K TIEPEBOTUHKY.

- He Bce mroam, KOTOpBIC IJIOXO CIIBIIIAT, MOTYT YHTaTh MO T'yOam. Bam myurie
BCEr0 CIPOCUTH 00 3TOM IpH IMepBo¥ BcTpede. Eciu Bamr cobeceqHUK 00J1ajaeT dTUM
HABBIKOM, HY>KHO COOJII0JIaTh HECKOJIbKO Ba)KHBIX IpaBmiI. [[oMHHTE, 9YTO TONBKO TPH H3
JIECSITH CJIOB XOPOIIIO TPOYUTHIBAFOTCS.

- HyxxHO cMOTpeTh B JUII0O COOCCEIHWKY W TOBOPUTH SICHO W MEJUICHHO,
WCII0JIB30BaTh MPOCThIC (Dpas3bl M M30ETaTh HECYIIECTBEHHBIX CIIOB.

- HyxHO ucmosib30BaTh BBIPAKECHHE JIMIIA, JKECTHI, TEJIOJBIKCHUS, €CIIA XOTHTE
MOTYEPKHYTh WJIA TIPOSICHATH CMBICIT CKa3aHHOTO.

2.7.4. IlpaBuna 3THKeTa TPU OOIIEHUU C WHBAJIMIAMH, UMCIOIIUMH 3aJCPKKY B

pa3BUTUU U MPOOJIEMbI OOIIEHNUS, YMCTBEHHbIE HAPYIICHUS
- Mcnionp3ynTe JOCTYIHBIN A3bIK, BEIPAXKAUTECh TOYHO U 110 JIEITY.

- M36eraiiTe CIOBECHBIX IITAMIIOB M OOpa3HBIX BBIPAKEHUMU, €CIIM TOJHKO BBl HE
YBEPEHBI B TOM, UTO BaIll COOECETHUK C HUMH 3HAKOM.

- Mcxoaute u3 TOro, 4TO B3POCIIBIA YETIOBEK C 3aJEPKKOM B Pa3BUTUU UMEET TAKOM
K€ OIBIT, KaK M JI000# JIpyroil B3pociblii yenoBek. Ecian HeoOXoammo, ucnosb3yiiTe



WUTIOCTpanuu Wik ¢otorpaduu. byapTe TroTOBBI IMOBTOPHUTH HECKOJbKO pa3. He
ClIaBaliTeCh, €CITU BAC C IEPBOTO Pa3a HE MOHSIIH.

- OOpamaitech C 4EJIOBEKOM C MpoOIeMaMy pa3BUTHUSI TOYHO TaK ke, KaK BbI ObI
oOpamanuchk ¢ JOOBIM JpyruM. B Oeceme oOcykmalWTe T€ K€ TEMbl, KaKWe BBI
oOcyxmaere ¢ JApyruMu JroapMu. Hampumep, miiaHbl Ha BBIXOJHBIC, OTIYCK, IOr0JIa,

[IOCJIETHUE COOBITHS.
- ObparraiiTech HEOCPEACTBEHHO K YETIOBEKY.

- [lomuute, uro mIOAM C 3aJEpKKOMl B pPa3BUTUU [I€ECHIOCOOHBI U MOTYT
IIOAIMUCHIBATh JOKYMEHTbI, KOHTPAKTHI, I'0JIOCOBATh, JaBaTh COIVIACUE HA MEAULMHCKYIO
IIOMOIIb U T.JI.

2.7.5. TlpaBuna 3TuKeTa Npu OOUICHUH C UHBATUAAMU, UMEIOLUTUMH IICUXUYECKHE
HapyUICHHUS:

- [lcuxuyeckue HapylIeHUs — HE TO K€ caMoe, 4TO IPOoOIeMbl B pa3BUTHH. JIroau
C TICUXMYECKUMH MPOOJIeMaMH MOTYT HCIBITHIBATh YMOLMOHAIBHBIE PACCTPONCTBA MIIH
3aMeIIaTeIbCTBO, OCI0KHSIOIINE UX KU3Hb. Y HUX CBOM OCOOBIM M M3MEHUYMBBIN B3I
Ha MUD.

- He nago naymath, 4TO JIOAM C TICUXMYECKHUMHU HAPYLICHUSMHU 00s3aTeIbHO
HY’KJIalOTCSI B IOMOJIHUTEIHLHOM MOMOIIH U CTIEIMAIbHOM O0paIlleHUH.

- OOpartaiirech C TIOAMU C ICUXUYECKUMU HAPYIICHUSIMH Kak ¢ TugHOCTsIMH. He
HY>KHO JIeJIaTh NPEXKIEBPEMEHHBIX BBIBOJOB HA OCHOBAaHUM OIBITA OOLIEHUS C IPYTUMU
JIOABMH C TAKOU e (OpMO MHBAIHUTHOCTH.

- He cnenyer mymath, 4TO JIIOAM C NICUXMUYECKUMHU HapyLICHUsIMU Oojiee IpYyrux
CKJIOHHBI K Hacuinio. OTo Mud. Ecnu Bl ApyXemtoO0Hbl, OHU OyJyT 4yBCTBOBATh ceOs
CITOKOMHO.

- HeBepHo, 4TO JIOAM C TMCUXWYECKUMU HAPYIICHUSIMH HMEIOT TPOOJIEeMBbl B
MOHUMAaHUH WA HUKE TI0 YPOBHIO HHTEIIJICKTA, YeM OOJIBITMHCTBO JIFOICH.

- Ecnin genoBek, UMEONMK NCUXWYECKUE HAPYLIEHUs, PACCTPOEH, CIPOCHUTE €ro
CTIOKOWHO, YTO BbI MOXKETE CAENaTh, YTOOBI TOMOYb EMY.

- He roBopure pe3ko C 4EITOBEKOM, UMEKOIIMM IICUXWUYECKUE HAPYILICHUS, NAXKE
€CJIM y BAC €CTh JUJISl 3TOr0 OCHOBAHMSL.

2.7.6. IlpaBmma »STHKeTa TIPH OOIMICHWHM C WHBAIMAOM, WCIBITHIBAIOIIAM
3aTpyAHEHUS B PEUYU

- He urHopupyiite j1roaei, KOTOPbIM TPYAHO T'OBOPUTH, IIOTOMY YTO IOHSATH UX B
BAIlIMX UHTEpECax.

- He mepeOuBaiiTe W He TMOMpaBIIHTE dYeEIOBEKa, KOTOPBHIM HCIBITHIBACT
TPYIHOCTH B peuu. HaunHaiiTe TOBOPUTH TOJIBKO TOTJA, KOTJA YOEIUTECh, UTO OH yKe
3aKOHYMJI CBOIO MBICJIb.

- He nmeITanTech yCcKOpuTh pas3roBop. bynbre roTOBBI K TOMY, UTO Pa3roBop ¢
YEJIOBEKOM C 3aTPYJHEHHOM Peublo 3aiiMeT y Bac OoJbIlie BpeMeHu. Ecnu BBl cniemmre,
Jy4lie, U3BUHUBIIUCH, JOTOBOPUTHCSA 00 OOILIEHUHU B JPYTO€ BpEMSI.

- CMmoTputre B JHIO COOECEAHHUKY, MOMJIECPKUBAUTE BHU3yaIbHbIH KOHTAKT.
OTpaiite 3TOM Oecese Bce Ballle BHUMAHUE.

- He pymanrte, 4yto 3arpyqHeHus B pedyd — IIOKa3aTellb HU3KOIO YPOBHSA
VHTEJUIEKTA YEJIOBEKA.



- CrapaiiTech 3a7aBaThb BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHX OTBETOB WIIU
KHBKA.

- He nmputBopsiTech, ecnu Bbl HE MOHANM, YTO BaM cKasanu. He crecHsurTech
nepecnpocuts. Ecan Bam cCHOBa He yJajaoch MOHSTH, MOMPOCUTE MPOU3HECTH CIOBO B
0oJjee MEIJIEHHOM TeMII€, BO3MOKHO, 110 OyKBaMm.

- He 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYUIEHHOM PEUYbIO TOKE HYXKHO BBICKA3aThCsl.
He nepebuBaiite ero u He mogasisiiite. He Topomnute roBopsiero.

- Eciiu y Bac Bo3HUMKalOT mpoOiaemMbl B OOLICHHM, CIIPOCHTE, HE XOYeT JM Ball
co0eceTHUK HUCIIOIB30BaTh APYroi COCcO0 - HAIMCaTh, Hale4YaTaTh.
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